YTBEPHKAEHO
Mpukazom OO0 «Kanyxckaa KnnHunka BOJTN»

ot 15 asrycra 2017 ropga

NPABUJIA NPEAOCTAB/IEHUA

MNNATHbIX MEAUUUNHCKUX YCAVT

I. O6wme nonoxxeHna

1.1. HacTtosuue MpaBuna NnpeaocTaBAeHUA NAATHbIX MeAULIMHCKUX ycayr (nanee — MNpasuna)
onpeaenaT nopAaaoK 1 ycnosua npegoctasneHna 000 «Kanyxckaa KnnHmka BOJIM» nnatHbIX
MeAVNLMHCKUX YCAYT FpaXKaaHam.

1.2.  [Ona uenen HacToAwmx MpaBuU UCNOJb3YIOTCA CAeAyHoUME OCHOBHbIE MOHATUA:

"nnaTHble MegULUMHCKKUE yenyrn' - meauumMHCKUe yeayrm, npegocTaBaseMble Ha BO3Me34HOM OCHOBE 3a
CYeT JINYHbIX CPeACTB rpaxaaH, CPeACcTB PUANYECKUX JINLL U UHBIX CPEACTB Ha OCHOBAHUM AOrOBOPOB, B
TOM YMCie fOroBOPOB J06POBONLHOIO MEANLUMHCKOTO CTPAXoBaHMA (Aanee - [Orosop);

"notpebutens" - Ppusnyeckoe NNLO, UMEIOLLEE HAMEPEHWNE NONYYNTb MO0 NonyyatoLllee naaTHble
MeAMLMHCKMNE YCAYTU INYHO B COOTBETCTBMM C 40rOBOPOM. MoTpebuTtens, noayyaowmii naaTHble
MeAMLMHCKWE YCAYTU, ABAAETCA NaLMeHTOM, Ha KOTOPOro pacnpocTpaHsaeTca aectame PesepasbHOro
3aKoHa "06 ocHoBax oxpaHbl 340P0BbA rpaxaaH B Poccuitickoli Pegepaumn’;

"3aKasunkK" - pusnuyeckoe (opManYECKoe) NULO, UMeloLLLee HaMepPeHMe 3aKasaTb (Nprobpectn) Nnbo
3aKasblBatolLee (NnpunobpeTatowee) NnaaTHble MeAULMHCKME YCAYTM B COOTBETCTBUM C OFOBOPOM B
nosb3y notpebutens;

1.3. TMnaTHble meguunHckune yenyru npegocrasnatotca OO0 «Kanyxckaa KnnHuka boan» Ha
OCHOBaHWW NepeyvHa paboT (ycnayr), coCTaBNALWMX MEAULMHCKYIO AeATE/IbHOCTb U YKa3aHHbIX B
JIMLLEH3UN Ha OCYLLIeCTB/IeHNE MeAULMHCKOW AeATeIbHOCTMH.

1.4. TpeboBaHMA K NAaTHbIM MEeAULMHCKUM YCAyram, B TOM YMC/Ie K MX 06beMy U CPOKaM OKasaHus,
onpeaensoTcsA No CornalleHMIo CTOPOH A0roBopa, ecnn degepasnbHbIMU 3aKOHAMM, UHBIMU
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickoin Peaepalmmn He npeaycMoTpeHbl apyrue TpebosaHumA.

1.5. Hacrosawwme MNpaBuna B HarnagHowu u goctynHoi popme gosoaatca OO0 «Kanykckana KanHuKa
Bonu» oo ceegeHUs NoTpebuTenn (3akasumka).

Il. Ycnosua npepoctaBieHUA NAATHbIX MeAULMHCKUX yCayr

2.1 Mpu 3aKkA0YeHUN gorosopa noTpebuTento (3aKasumKy) NpeaocTaBAAeTcA B 4OCTyNHOW popme
MHPOPMaLUA O BO3SMOMKHOCTU MNONYYEHUS COOTBETCTBYHOLLMX BUAOB M 06bEMOB MEONUMHCKOM NMOMOLUM
6e3 B3MMaHM1s NAaTbl B paMKax TePPUTOPMAIbHON NPOrpamMbl rOCYyAapPCTBEHHbIX rapaHTUi
6ecnaaTHOro oKkasaHuA rpaxgaHam MeauLUMHCKOM NomoLM (ganee - TeppUTopManbHaa Nporpamma).

2.2. 000 «Kanyrkckasa KnnHuka boan» onpeaenaeT ueHbl HAa NPeaoCcTaBAAeMble NAATHbIE
MeONLMHCKNE YCYTU CAMOCTOATE/bHO.

2.3. Mpw NpeaocTaBNeHUU NAATHbIX MegULMHCKUX YCAYT A0/KHbI COBN0AaTLCA NOPALKM OKa3aHuA
MeANLUNHCKON NOMOLLYM, YTBEPKAEHHble MUHUCTEPCTBOM 34paBooXxpaHeHus Poccuiickoit degepaumu.



2.4, MnaTHble MegULMHCKME YCYTM MOTYT NPeaoCcTaBAATLCA B NOJIHOM 0bbeme cTaHAapTa
MeANLNHCKON NOMOLWYM, YTBEPKAeHHOro MUHUCTepCcTBOM 3a4paBooxpaHeHna Poccuninickon eaepaunn,
nbo no npocbbe NnoTpebutens B BUAE OCYLLECTBAEHUS OTAENbHbIX KOHCY/IbTaUUN AU MeAULUNHCKUX
BMeLLaTeNbCTB, B TOM Ync/ie B 06beMe, NpesbillatolleM 06bem BbINOAHAEMOro cTaHaapTa
MeANLMNHCKON NOMOLLM.

lll. "Tnpopmauua 06 ncnoNHUTENE U NPeSOCTABAAEMbIX UM MeAULMHCKUX yCayrax

3.1. 000 «Kany:kckaa KnnHuKka boan» pasmeltaet B UHGOPMALNOHHO-TENEKOMMYHUKALMOHHOMN
cetn "UHTepHeT" Ha caitTe www.clinicaboli.ru, a Tak:ke Ha MHPOPMALIMOHHBIX CTeHAAX (CTOMKax)
MHbOPMALMIO, COAEPIKALLYIO CieaytoLine CBeAeHUA:

a) dMpmeHHOe HauMeHOBaHMe;

6) aapec mecTta HaxoKAEeHMA IPUANYECKOrO /1L, AaHHbIe AOKYMEHTa, NoaTeepxaatouero Gpakrt
BHECEHWA CBEAEHWNI O IOPUANYECKOM NnLe B EAMHBIN rocyaapCTBEHHbIN PeecTp pPUANYECKUX nuL, C
yKa3aHWeM opraHa, OCyLL,eCTBMUBLUEro rocyAapCTBEHHYIO PerucTpaumio;

B) CBEAEHMA O IMLLEH3MM Ha OCYLLECTB/IEHNE MEANLIMHCKON AeaTeIbHOCTM (HOMep 1 AaTa perncrpaumu,
nepeyeHb paboT (ycayr), COCTaBAAOWMNX MEANLMHCKYIO AEATENbHOCTb MEANLIMHCKON OpraHn3aumm B
COOTBETCTBUM C INLLEH3NEN, HAUMEHOBaAHMeE, aapec MecTa HaxoXaeHna n TenedoH BblAaBLIEro ee
NMLLeH3UpYIoLLEero opraHa);

r) nepeyeHb NAATHbIX MEAULMHCKMX YCAYT C YKa3aHUEM LeH B pybaax, cBeaeHUn 06 ycnoBusax, nopsake,
dopme npegocTaBAEeHUA MEANLMHCKUX YCAYT U MOPSAOKE UX ONAaThbI;

4) NopAJOK M yC0BUA NPeaoCTaBAEHUA MEAULNHCKON MOMOLLM B COOTBETCTBUM C TEPPUTOPUATIBHOW
nporpammois;

e) cBeAeHMA 0 MeAMLMHCKUX PaBOTHUKAX, YYaCTBYIOWMX B NPeaoCTaBAEHUMN NAATHbIX MeOULMHCKUX
ycayr, 06 ypoBHe nx npodeccnoHaibHoro o6pasoBaHuna U KBaaMduKaumm;

) pexkum paboTbl 000 «Kany:kckaa KnuHunka bonmy», rpadmk paboTbl MeanUUHCKUX PpaboTHUKOB,
Yy4acTBYIOLWMX B NpeAoCTaBNEHUM NAATHbIX MeAULMHCKUX YCAYT;

3) agpeca u TenedoHbl opraHa UCMONHUTENbHOM BacTu cybbekTa Poccunitickon depepauun B chepe
OXpaHbl 340P0OBbA rpaXkaaH, TeppuTopManbHoro opraHa GeaepanbHolt ciy»Kbbl No Hagsopy B chepe
3paBoOOXPaHEHNA U TeppPUTOpPUanbHOro opraHa ®eaepanbHol cay»K6bl No Hag3opy B chepe 3amThbl
npas notpebutenei n 6narononyyuna Yenoseka.

3.2. WHbopmaums, pasmelleHHas Ha MHGOPMaLMOHHbIX cTeHAaxX (CToMKax), A0NXKHa bbITb AOCTYMNHA
HeorpaHMYeHHOMY Kpyry nL, B TedeHne Bcero paboyero BpemeHn OO0 «KanyKckaa KnmHunka Bonmy,
npeLoCTaBAsOWEN NAaTHble MeAULMHCKME yenyrn. MHPopmaunoHHble (CTOMKKM) pacnosaratoTcs B
OOCTYMHOM ANA noceTuTteneit mecte U opopMAALOTCA TaKMM 06pa3om, YTOObI MOXKHO Bbl0 cBOBOAHO
03HAaKOMWTBLCA C Pa3MeLLLEHHOM Ha HUX MHpOPMaLMEN.

3.3. 000 «Kanyckas KnmHnka boan» npegoctaBnseT 4aa 03HaKoMIeHUs no TpeboBaHuto
notpebuTensa n (Mnn) sakasumka:

a) KOMWIO YYpPeanTEeNbHOTO AOKYMEHT];

6) KONWIO NTNLEH3UKN Ha OCYLLLECTB/IEHNE MEAULIMHCKON AeATeNbHOCTU C NPUIOXKEHMEM nepeyHa paboT
(ycnyr), coctaBnstolwmx meamMUMHCKyo aeatenbHoctb AMBK-CI B cOOTBETCTBMM C INLEH3MEN.

3.4. Mpw 3aKN0YEHMM JOrOBOpPA No TpeboBaHMIO NOTpebuTens n (Maun) 3akasumKa UM AOJIKHa
NpesoCcTaBAATLCA B AOCTYMHON dopme MHPOPMaLMA O NAATHLIX MeAMLMHCKUX YCyrax, CoAepiKallas
cneaytouime ceeaeHus:



a) NoOpAAKM OKa3aHMA MeAULMHCKON NOMOLLM U CTaHAAPTbl MeANLMHCKON MOMOLLM, MPUMEHAEMbIe NpU
npeaocTaBAeHUN NAATHbIX MeANLUHCKUX YCAYT;

6) MHGOPMaLMA O KOHKPETHOM MeAULMHCKOM PAabOTHUKE, NPeAOoCTaBAAOWEM COOTBETCTBYIOLLYHO
NAaTHY0 MeAULMHCKYI0 ycnyry (ero npodeccMoHanbHOM 06pa3oBaHMM U KBaMbUKauum);

B) MHPOPMALIMA O METOaX OKa3aHUA MeAULIMHCKON NOMOLLM, CBA3AHHbIX C HUMW PUCKAX, BO3MOXHbIX
BMAAX MeAULMHCKOrO BMELLIATeIbCTBA, UX NOCNEACTBUAX N OXKUAAEMbIX Pe3ybTaTax OKa3aHus
MeANLMHCKON NomoLu;

r) apyrue ceegeHua, oTHOCALLMECA K NpeameTy A0orosopa.

3.5. [Oo 3akntoyeHusa gorosopa 000 «KanyKckaa KnmHuka Bonm» B nUCbMeHHoM dopme yBeaomMnaeT
notpebuTtens (3akasuymKa) o Tom, YTo HecobtoageHMe yKasaHui (pekomeHgauuit) 000 «Kany»Kckas
KnnHuka bonn» (meanumHckoro paboTHUKA, NPeaoCcTaBAAOLLErO NAATHYIO MEANLUMHCKYLO YCYry), B TOM
yncne HasHaYeHHOTO PeXKMMa IeYEeHUs, MOTYT CHU3WUTb Ka4eCTBO NPeaOoCTaBAsSEeMON NAaTHOM
MeANLMHCKOM YC/yrK, NoBJiedb 32 COBON HEBO3MOMKHOCTb €€ 3aBepLUEHUS B CPOK UK OTPULLATESIbHO
CKa3aTbCs HA COCTOAHWUM 34,0POBbA NOTPebuTens.

IV. MNopapoK 3aKkno4YeHUa A0rosopa U onaatbl MeaULUHCKUX yCayr

4.1. [JoroBop 3akntoyaeTca notpebutenem (3akasumkom) u 000 «KanyxKckaa KnmHuKka boam» B
NUCcbMeHHOM popme.

4.2. [1oroBop [0/KEH coaepKaTb:
a) ceegeHus 06 000 «Kany:kckaa KnnHuka bonmy»:

HaUMeHOBaHWE IOPUANYECKOTO LA, aAPEC MECTa HAXOMKAEHUA, AaHHble JOKYMEHTa,
noATeepXaatollero pakT BHECEHNA CBEAEHMUI O IOPUANYECKOM NnLe B EAMHbIN rocyapCTBEHHbIN
peecTp IPUANYECKUX INLL, C YKa3aHMEM OpraHa, OCyLLeCTBUBLLEro roCyAapCTBEHHYIO PErncTpaLmio;

HOMeEP NIMLLEH3UN HA OCYLLECTBNEHNE MeAULIMHCKOM AeATeIbHOCTH, AaTa ee perncTpaLmm C ykasaHnem
nepeyHs pabot (ycnyr), coctaBasowmx MeanumMHCKyo geatenbHocTb 000 «Kanyxkckasa KanHuka boan»
B COOTBETCTBUU C INLLEH3NEN, HAMMEHOBAHME, 3 PeC MecTa HaxoXaeHUA 1 TenedoH BblaaBLLEro ee
NINLEH3NPYIOLLEro OpraHa;

6) dbamunnio, UMA 1 OTYECTBO (eCN MMeeTcAa), agpec MecTa XuTenbcTea U TeniedoH noTpebuTens
(3akoHHOro NpeacraBuTens notTpeburens);

dbamuanio, UMa 1 0TYECTBO (eC I MMeeTCsa), aapec MecTa XUTeNbCTBa M TenedOoH 3aKasunKa -
du3mMyeckoro nnua;

HanmeHoBaHWeE U agpec MecCTa HaXoX4eHNA 3aKa34vynKa - DPUANYECKOro 1nua;

B) nepevyeHb NNaTHbIX MEANLUNHCKUX YCNYT, NpeaoCTaB1AEMbIX B COOTBETCTBUN C OTOBOPOM,
F) CTOMMOCTb NNaTHbIX MeANUNHCKUX YCNYT, COOKU U NOPAAOK UX ONNaThbl,

lEl,) YCNoBMA N CPOKU NpeaocCTaBsieHNA NNAaTHbIX MEAUULUNHCKUX YCNYT;

e) AOMKHOCTb, GamMUANIo, MMSA, OTYECTBO (eCnn MMmeeTca) LA, 3aKalyatloLULero A4orosop ot umeHn 000
«Kanyxckaa KnuHuka bonn», 1 ero noanucb, Gamuanio, UMs, oT4ecTBO (ecan nmeetca) notpebutens
(3aka3umKa) n ero nognucbk. B cnyyae ecnu 3akasumnk ABNSETCA IOPULMYECKUM NNLOM, YKa3biBaeTcs
OO/IKHOCTb INLA, 3aK/1H04AIOLLErO AOTOBOP OT MMEHM 3aKa3unKa;

)K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINOJ/IHEHUNE YCﬂOBMVI A0orosopa,

3) NOPAAOK U3MEHEHWA U PACTOPIKEHUA A0rOBOPa;



M) MHblIE YCN0BUA, onpeaenaemble no corinaleHno CTOPOH.

4.3. [lorosop cocTaBafAeTca B 2-X 3K3eMnaApax, oAnH n3 Kotopbix Haxoantca y 000 «Kanyckan
KnuHuka bonun», BTopow - y noTpebutens (3akasumka).

4.4. B cnyyae ecaum npu npeaoctaBiAeHUN NAATHbIX MeAUUNHCKMX yCnyr TpebyeTcs npeaocTaBieHune Ha
BO3Me34HOM OCHOBE AO0MNOAHUTENbHbIX MEAULMHCKUX YCAYT, HE NpeayCMOTPEHHbIX goroBopom, 000
«Kanyckaa KnnHuka bonm» obs3aHa npeaynpeantb 06 3Tom notpebutens (3akasuuka).

Bes cornacua notpebutens (3akasumka) UICNONHUTENb He BNpaBe NPeaoCTaBiATb A0MNOJHUTEbHbIE
MeAULMHCKME YCyrM Ha BO3ME34HOW OCHOBeE.

4.5. B cnyyae ecaum npu npeaocTaBiAeHUN NAATHbIX MeAUUNHCKMX YCAyr noTpebyeTcs npegocTaBieHue
AONONHUTE/IbHbIX MEAULMHCKUX YCAYT MO SKCTPEHHbIM NOKa3aHUAM A1A YCTPAHEHWUSA Yrpo3bl XU3HU
noTpebuTenn Npu BHe3amnHbIX OCTPbIX 3a00/1€BaHNAX, COCTOAHUAX, 0OOCTPEHMAX XPOHNYECKUX
3aboneBaHN, TakKNne MeauLMHCKUE YCAYrM OKasbiBatloTcs 6e3 B3MMaHUA NaTbl B COOTBETCTBUM C
depepanbHbiMm 3aKkoHOM "O6 OCHOBaxX OXpaHbl 340P0OBbA FrPpaxKaaH B Poccuiickon ®epepaumn”.

4.6. B cnyyae oTKasa noTpedbuTens nocae 3akJ4YeHns 40roBopa oT Noay4YeHns MeauLMHCKUX YCayr
noroeop pactopraetca. 000 «Kanykckasa KnnHuka bonn» nHoopmupyet notpebutens (3akasumka) o
pacTopXeHun A0roBopa No MHULMATMBE NOTPebuTena, Npu sTom NoTpebuTens (3aKasumnk) ontavymsaeT
000 «Kanyxkckaa KnnHuka bonn» dpaktnyeckn noHeceHHble OO0 «Kanyrkckasa KnnHuka boan»
pacxofbl, CBA3aHHble C UCNoJIHEHMEM 06A3aTeNbCTB NO 4Or0BOPY.

4.7. TMotpebutens (3akaszunk) ob6A3aH onnaTUTb NPEAOCTABAEHHYIO UCMONHUTENEM MEANLMHCKYIO
YCAYry B CPOKM M B NOPSAAKE, KOTOPble onpeae/ieHbl A40roBOPOM.

4.8. TMoTpebutento B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickol ®eaepaumu BbliaaeTcs
OOKYMEHT, NOATBEPKAAoWMNIA NPOoM3BEeAeHHYI0 ONAaTy NpeaocTaBAeHHbIX MeaULUMHCKUX YCayr
(KBUTAHLMA AN MHOM AOKYMEHT YCTaHOBAEHHOro obpasua).

4.9. 000 «Kanyxckasa KnmHuka Bonm» nocne CNosHEHUs 40rOBOPa BblAAET NoTpebuTento
(3akoHHOMY NpeacTaBuTeNtO NOTPEBUTENA) MEAMLMHCKME AOKYMEHTbI (KOMUU MeAULMHCKUX
[OOKYMEHTOB, BbINMUCKU U3 MeAULMNHCKUX OKYMEHTOB), OTParKatoLLMe COCTOSHUE ero 340p0oBbs nocse
noayvyeHmA NNaTHbIX MegUUNHCKUX YCAYT.

4.10. 3aKatoueHue Aorosopa 406POBOSBHOIO MeANUNHCKONO CTPAXOBAHUA M oniaTa MeaANUMHCKNUX
yCAayr, npenocTaBAaemMblx B COOTBETCTBMM C YKa3aHHbIM LOrOBOPOM, OCYLLECTB/IAOTCA B COOTBETCTBUM C
lparkaaHCKMM Kogaekcom Poccuitckolt Pegepaumm n 3akoHom Poccuiickoit epepaumn "0O6
OpraHusaLmm cTpaxoBoro aena B Poccuiickon Peaepaumnmn’.

V. Nopaaok npeaoctaBAeHUA NAATHbIX MeAULUMHCKUX YCAyr

5.1. 00O «Kanyrckaa KnnHuka boan» npegoctaBaseT naatHble MeguuMHCKUE YCayry, KayecTBo
KOTOPbIX 40/I}KHO COOTBETCTBOBATb YCNO0BUAM A0roBopa 1 TpeboBaHUAM HOPMATUBHO-MPABOBbLIX aKTOB
P®.

5.2. [naTHble MeAULMHCKME YCAYTW NPeAoCTaBAATCA NPU HAIMYNMN MHDOPMUPOBAHHOO
[06pOBO/ILHOIO Cornacus NoTpebutens (3aKOHHOro NpeacTaBuTeNa NoTpebuTens), LaHHOTO B NOPAAKE,
YCTaHOBJ/IEHHOM 3aKOHOAaTeIbcTBOM Pocculickoi Pesepaumnn 06 oxpaHe 340p0BbA rpaxaaH.

5.3. 000 «Kanyskckaa KnuHunka bonm» npegocrasnseT noTpebuTento (3aKkoHHOMY NpeacTaBUTesNio
notpebutens) no ero TpeboBaHMIO U B AOCTYNHOM Ans Hero dopme MHPOpMaLMIO:

- O COCTOAHMM ero 340p0BbA, BK/NIKOYAA CBeAEHUNA O PE3YyNbTaTaxX o6cnep,osava, AnarHose, metogax
nevyeHuma, cBA3aHHOM C HUMU PUCKe, BO3SMOXKHbIX BapnaHTaxX 1 nocneacrsnax meamumnHCKoro
BMeLWaTeNnbCTBa, OXKNOaeMbIX pe3y/ibTaTax JieHeHUA,



- 06 MCNob3yembixX NPU NPELOCTABAEHUN NAATHLIX MEAMLMHCKUX YCIYT 1IEKapPCTBEHHbIX NpenapaTtax u
MEeAMULMHCKUX U3LENNAX, B TOM YNCIE O CPOKAX UX TOAHOCTU (rapaHTUIHBIX CPOKAX), MOKa3aHUAX
(NpoTMBOMOKa3aHUAX) K MPUMEHEHWUIO.

5.4. 000 «Kanyckas KnmHnka bonn» 06a3aHO Npu OKasaHWUM NAATHbIX MEAULNHCKUX YCAyrT
cobntoaaTh YCTAaHOBAEHHble 3aKOHOA4ATENBCTBOM Poccuiickon Pepepaunn TpebosaHMA K 0boOpMAEHUIO
N BEAEHUIO MEAULMHCKOM AOKYMEHTALLMU U YYETHBIX U OTYETHbLIX CTaTUCTUYECKUX GOPM, MOPAAKY U
CpPOKam uX NpeacTaBneHus.

VI. OTBeTCTBEHHOCTb UCMONHUTENA U KOHTPO/1b 3a npeaocTtassieHnemM nNAaTHbIX MeguuuHCKUX ycnyr

6.1. 3a HeucnosiHeHWe MO0 HeHaa /iexKallee ucnosiHeHne 06sa3aTenbCTB No gorosopy OO0
«Kanyxckaa KnuHnka boan» HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO 3aKOHOAATeIbCTBOM
Poccuitckoit depgepaumn.

6.2. Bpepa, NPUYMHEHHDIN }KU3HW UK 340POBbLIO NALMEHTA B pe3y/bTaTe NPeaoCTaBNeHNA
HEeKaYeCTBEHHOM NAATHOM MeANLMHCKON yCnyru, noanexunt sosmelteHmto 000 «Kanyrkckas KnmHuka
Bosin» B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickoin ®eaepaumn.

6.3. KoHTpob 3a cobnogeHnem HacToswmx Mpasun ocywectenseT aupektop OO0 «KanyxcKasn
KnnHuka bonm».



